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Executive Summary — Belstar CSR: Community Connect Initiatives
(July=September 2025)

Overall Objective:
To advance holistic women’s empowerment through integrated interventions in Skill Training,
Health, and Capacity Building under the Swasthya—Skill-Samman initiative.

Skill Training

¢ Implemented under the skill development and training initiative across 13 states.

e 194 training programs completed, reaching 4,183 beneficiaries — primarily women and
youth.

e 92 distinct skill trades introduced, designed to match local market demand.

e 1,655 participants received certificates upon completion.

e 51 women established self-employment ventures using acquired skills.

e Activities conducted through 800 Belstar branches ensuring coordination and transparency.

e Monitoring ensured via attendance verification, geotagged photos, and mWater app
reporting.

e Challenges: Monsoon disruptions, agricultural season, and domestic responsibilities affected
attendance.

e Next phase: Trainings planned in Odisha, Chhattisgarh, Haryana, Tripura, and Delhi.

Health

e Conducted 181 general medical camps across states, benefiting 16,840 individuals.

e Operated 4 Hospital Help Desks in Thoothukudi, Erode, Vellore (TN) and Saharanpur (UP),
assisting 2,01,458 people.

e Services covered OP, IP, diagnostic, emergency, and support categories.

e Health awareness programs organized during World Breastfeeding Week and National
Nutrition Week, benefiting 250+ participants.

e 17,839 ABHA cards created to promote digital health access.

e Focused on maternal, child, and differently abled care through linkages and referrals.

e Institutional coordination strengthened through renewed government hospital partnerships.

Capacity Building for SHG women members for inclusive development
e Implemented across Karnataka, Kerala, and Tamil Nadu, targeting 1.5 lakh women in 141
Belstar branches.
e Focus on strengthening Self-Help Groups (SHGs) and Community Leaders’ Networks (CLNs).
e 88 existing CLNs nurtured and 61 new CLNs formed, engaging 5,645 women members.
e Conducted training for 24,006 women:
o Financial Literacy: 10,700 participants
o Digital Literacy: 6,655 participants
o Business Motivation: 7,651 participants
e 3,580 women sensitized on government schemes: 2,892 accessed welfare benefits.
e Enhanced leadership, financial discipline, and entrepreneurial capacity among SHG
members.
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Community Connect through Skill Trainings
for Women Members in Self Help Groups

ca e 1
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1.Key Highlights (As of September 2025)
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194 skill training programs successfully completed across 13 states, benefiting a total

of 4,183 individuals.

92 distinct skill trades introduced and conducted across various locations, tailored to
local demand and resource availability.
1,655 beneficiaries successfully received certificates upon completion of their
respective training programs.
Select training programs were featured in local newspapers, enhancing community
visibility and encouraging broader participation.
51 women became self-employed after completing their training, utilizing their newly
acquired skills to start or strengthen their livelihoods.

2. Project Locations

The Skill Training initiatives under the Skill Development and Technology Centre (SDTC) have
been implemented across 13 states in India — Tamil Nadu (including Puducherry), Karnataka,
Kerala, Bihar, Uttar Pradesh, West Bengal, Madhya Pradesh, Maharashtra, Rajasthan, Gujarat,
Telangana, and Jharkhand — with upcoming trainings being planned in Odisha, Chhattisgarh,

Haryana, Tripura, and Delhi.

3. Project progress as of 30th September 2025

Training achievements status as of 30" September 2025

Total Cumulative Remainin
Revised | completed | During achievement Target to g
Sl.no. | State Branch ason 31st | September | as of 30th be g
Number | of August 2025 September completed
2025 2025 s
TAMIL NADU
1 (Includes 321 45 42 87 234
Pondichery)
2 KARNATAKA 78 12 8 20 58
3 KERALA 50 4 4 8 42
4 BIHAR 50 6 5 11 39
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5 UTTAR PRADESH 53 0 5 5 48
6 WEST BENGAL 46 19 7 26 20
MADHYA

7 PRADESH 44 7 3 10 34
8 MAHARASHTRA 34 5 3 8 26
9 ODISHA 30 0 0 0 30
10 RAJASTHAN 21 10 1 11 10
11 CHATTISGARH 20 0 0 0 20
12 GUJARAT 20 1 1 2 18
13 TELANGANA 11 1 3 4 7
14 | JHARKHAND 10 1 1 2 8
15 UTTARAKHAND 8 0 0 0 8
16 | TRIPURA 4 0 0 0 4

Total 800 111 83 194 606
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Training beneficiaries reached status as of 30" September 2025
Tota
Revise Target | . ..
wome | ¢a, . Cumulative | Remaini
d € | Achieveme ] i
nto t During achieveme | ng
Branc € nts as of
Sl.n | State reach Septemb | nts as 30th | target to
h 31st August
o. Numb per 2025 er 2025 September | be
or traini 2025 reached
ng
TAMIL NADU
1 (Includes 321 20 6420 938 873 1811 4609
Pondichery)
2 KARNATAKA 78 20 1560 283 169 452 1108
3 KERALA 50 20 1000 77 78 155 845
4 BIHAR 50 20 1000 151 152 303 697
UTTAR
5 PRADESH 53 20 1060 0 116 116 944
WEST
6 BENGAL 46 20 920 441 142 583 337
MADHYA
7 PRADESH 44 20 880 145 65 210 670
8 :;/IAAHARASHT 34 20 680 107 60 167 513
9 ODISHA 30 20 600 0 0 0 600
10 RAJASTHAN 21 20 420 196 20 216 204
11 EHATT'SGAR 20 20 400 0 0 0 400
12 | GUJARAT 20 20 400 21 21 42 358
13 | TELANGANA 11 20 220 20 61 81 139
14 | JHARKHAND 10 20 200 22 25 47 153
15 UTTARAKHA 8 20 160 0 0 0 160
ND
16 | TRIPURA 4 20 80 0 0 0 80
Total 800 20 16000 2401 1782 4183 11817

4.Methodology for Trade and Beneficiary Selection
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Project Team Formation and Orientation

A dedicated project team was formed,
comprising project coordinators, subject
trainers, and volunteers. An orientation
meeting was conducted with all relevant
staff members to communicate the project’s
objectives, target outcomes, and anticipated
impact. This initial session ensured
alignment and clarity among the
implementation team.

Needs Assessment and Coordination

Based on the local demand, appropriate training programs were designed to address both
market relevance and community needs. The beneficiaries have identified primarily from
low-income households—who would benefit from skill enhancement. This list served as the
basis for beneficiary selection.

Trade Selection Criteria

The trades for training were selected based on:
e Local market demand
e Community needs
e Availability of local resources

e Long-term sustainability potential

This strategic approach ensured that the skills imparted were not only practical but also
aligned with local livelihood opportunities.

Beneficiary Identification
Beneficiaries were selected through a structured process involving:
e Community nominations
o Field officer screening
e Evaluation of interest and aptitude
The target group consisted exclusively of women who are members of Belstar Self-Help
Groups (SHGs). Priority was given to those with existing knowledge or strong interest in the

relevant trades to maximize the impact of the training.

Training Locations
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Skill training sessions were conducted at:

e Selected village locations
e Belstar branch offices

These accessible locations ensured maximum participation and minimized logistical barriers
for the trainees.

Skill Training Implementation

Training programs were delivered through community-based centers and covered both
agricultural and non-agricultural trades. The training modules included:

¢ Basic Training (2 Days):

Designed to build initial awareness, spark interest in the selected trades, and
introduce foundational concepts essential for further skill development.

5.List of trades conducted (Trainings)
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Details of Skill Training Conducted

1 1
i 1
eAdvanced blouse stitching training E E eMehandi Art
*Hand craft i i -Detergent Making
*Chemical product making H ' *Bangle Making
. . . 1

*Basic Tailoring : i *Soap ,Phenoyl and bleaching
*Saree draping training g Q ] powder Making
*Basic aari training \ *Papad Making

. 1
*Cake baking & ] *Teddy bear making

1

eBeautician accessories making l/ > T b\
*Health mixture and Pickle Training i( &5, ‘ E l
*Masala making H sHerbal scap making

1

1

1
*Machine servicing ; *Mushroom cultivation
*Sambrani making i *Meckrum
E
1
1
1
1
1

eldandmada Agarhatti malking
fainGimaGe Agaroati imaxifng

*Handmade jewellery making

eldarhal eaan maliing

*Hair accessories making

*Blouse stiching
*Basic beautician training

6.Documentation and Reporting

e Attendance:
Trainers obtained signatures from each participant (women) who attended the two-
day training sessions at respective locations. Attendance sheets were attached to
the monthly training reports for reference and documentation.
e Geotagged Photo Documentation:
The team captured geotagged photographs at each training location. These photos
were included in the monthly reports for verification and record-keeping purposes.
e Case Study Collection:
Case studies have been collected from a few states to document individual
beneficiary impact stories.
o The teamis in the process of following up and collecting additional case
studies from other locations.
e mWater App Training & Use:
The HIHI Monitoring & Evaluation (M&E) team provided orientation on using the
mWater app for reporting and documentation.
o The field team has since been actively uploading data, including:
= Needs assessment numbers (sample-based)
= Training photos
= Participant feedback
o These updates are submitted via the app on a monthly basis to ensure real-
time monitoring and transparency.

7.Monitoring and review meeting
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o Field Monitoring & Quality Assurance:
Concerned staff conducted regular field visits to monitor ongoing training sessions.
They verified data on-site and ensured that the trainings were conducted in line with
quality standards and project expectations.

¢ Review Meetings:
The team held review meetings to assess progress, address field-level challenges,
and provide timely guidance and inputs to enhance the pace and quality of the
training programs.

o Teams actively share training-related documents, attendance sheets, and
geotagged photos through these groups, ensuring prompt updates and
improved coordination.

e State-wise WhatsApp Groups for Coordination:
Each participating state created an official WhatsApp group to facilitate real-time
communication among project staff.

Belstar CSR (HIHI) - Dehradun Ov a o Beistar CSR- 2025-26- WB -Raj- Bh-JH Oov Q

€€

Today, we launched skilstraining at the Belstar Mimlana branch

in Muzaffamagar (Uttar Pradesh). This s part of the Belstar CSR

project

The training will be two days long, and the skilltraning trade is

‘Beauty and Wellness." Approximately 20 female participants will @

receive the training

We sincerely thank the Belstar branch manager, Mr. Sonu, and his
team for their support

The training location is Muzaffarmagar

SEs @

2 ?ewscar}xyt:'a:ynx?g R Oov Q

Nemili branch kizhveethi village advance blouse cutting training

PR w— e

c=%22c8da AN ram N

8.Key Challenges
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» Continuous heavy rainfall and the ongoing agricultural season significantly disrupted
mobilization and training schedules, as many women were engaged in farming and
found it difficult to attend sessions.

» Seasonal festivals and household responsibilities, such as preparations for Dussehra,
further limited women’s participation in training programs during this period.

» Many beneficiaries, particularly daily wage earners, were hesitant to attend training
programs due to the potential loss of daily income.

» Limited digital literacy, inadequate market linkages, and the need for sustained post-
training support continue to affect the long-term sustainability and income generation
potential of trained beneficiaries.

9.Sustainability through Post-Training Follow-Up

Beneficiaries are requesting machinery and material support to start their own businesses
and they have been referred to banks and financial institutions.
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10.Media coverage:

Training is an initiative to empower
women: Hand in Hand India
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West Bengal

Direction of self-reliance through
hand creations: Hand in Hand India
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https://www.facebook.com/share/v/19FipW6tgM/?mibextid=qi20mg

https://www.facebook.com/share/v/16zexmxXRH/

making the training grogram successful
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CASE STUDIES
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Bihar State

Case study -1

Empowering Women through Mehndi Skill

As a part of our holistic approach to women
empowerment Hand In Hand India in collaboration
with Belstar Microfinance Ltd organized atwo days skill
training program in the Mirzapur village of Nawada
district, Bihar. The training was especially designed
around the festive month of saavan, focusing Mehndi
Art & designing — a culturally significant and income
generation skill for members.

A total of 25 members actively participated, including
20 Belstar members & 5 Jeevika members. For 22 of
them, this was their first ever experience of any
structured training & certification.

We l|dentified and selected Ms. Renu Kumari as a
trainer for this training program, she is one of the

Belstar member a professional mehndi Artist and
independently managing a beauty parlor business. By
engaging a local Belstar member entrepreneur as the
trainer, the program not only built capacity but also
showcased learning and inspiration. Under her
guidance, members learned Mehndi art techniques
and creative designing and gained new confidence. At
the end of program, all the participants were awarded
with completion certificates, which filled them with
pride & delight.

To celebrate the learning, a Mehndi designing competition was organized among the participants,
where three participants were recognized for their best design. The initiative not only enhanced the
skills of members but also built their confidence and inspired them through a role model from their

own community.
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“For the first time, 25 members from Mirzapur held training certificates in their hands, there are
glowing with pride & joy”

[l 0Ps Map Camera iy

§
N

Case study 2

Strengthening Skills: Makhana Processing Training

Hand in Hand India, in collaboration with Belstar Microfinance
initiated working on a holistic approach to women’s
empowerment by promoting skill-based livelihoods. In
Madhubani district of Bihar, particularly in Ranti village, Makhana
(fox nut) cultivation and processing is a traditional occupation,
with most families engaged in it for generations. However,
women often remain at the margins of this business, limited to
labour-based roles without exposure to improved processing,
packaging, or direct market linkages.

To strengthen women'’s participation in this sector, a two-day skill
training program on Makhana processing was conducted at Ranti
village, Madhubani. A total of 25 participants attended, including
22 Belstar members and 3 Jeevika members.

A local woman trainer- Siya Devi, whose family has been engaged b L i W
in Makhana cultivation and processing for over five years, led the { Ranti, Bihar, India
B 932vtf'tx, Ran!l, Bihar 847109, India
sessions. Her deep practical knowledge and lived experience | Bt el hdetia
Vi OTEESEERE  CT E

made the training both relatable and impactful.
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Key Learning from the training:

Harvesting and sorting of foxnut (Makhana)

Traditional and modern processing methods

Roasting, grading, and packaging techniques

Basic business knowledge and market understanding
Participants gained knowledge from harvesting to market
readiness, Discussions also emerged on forming collective groups
to pool resources, reduce costs, and reach better markets
together. Special emphasis on packaging and branding helped
them realize how value addition can increase profitability. By the
end of the program, the participants not only developed practical
skills but also a vision for self-employment. The training inspired
them to see Makhana not just as a household activity but as a
pathway to building small enterprises and improving their
livelihoods.

TR R Y S
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Case study 3

UTTAR PRADESH

Parmila, a resident of Maharajganj, Uttar Pradesh has transformed her life through
entrepreneurship. She initially ran a small general store but had limited income. However, after
receiving training from the HIH INDIA (BELSTAR CSR SKILL TRAINING), she learned new skills in
food processing, particularly in making PICKLES AND VINEGAR. This knowledge has helped her
expand her business and improve her financial stability.

The training Enhanced her with essential skills in food preservation, packaging, and marketing.
She learned the art of making high-quality Pickles & Vinegar, which she could produce at a low
cost but sell at a significant profit margin.

She used fresh ingredients and ensured high-quality production to attract more customers. Her
products quickly gained popularity in the local market due to their taste,
affordability, and hygienic preparation.

Parmila did not limit her sales to her general store. She actively participated in various National
Rural Livelihoods Mission (NRLM) fairs, where she showcased and sold her homemade products.

She now earns a higher profit margin and has a stable source of income. Her success has also
inspired other women in her community to explore
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Papad & Chips Making & Mehendi Art And Designing

v ;:\3 GPS Map Camera

Bali, Jharkhand, India
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Certificate distribution photos
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CFG9+5GG, Shiragambi, Karnataka 581116, India
September 20, 2025 1:35 PM
Lat: 14.425456, Long: 75.468864
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Community Connect through Enhancing access to
primary health care & Health system strengthening
through Medical Camp & Hospital help desk services

General Nedical Camp
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Key Highlights:

e Conducted 181 general medical camps across states, benefiting 16,840 individuals.
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e Operated 4 Hospital Help Desks in Thoothukudi, Erode, Vellore (TN) and Saharanpur (UP),
assisting 2,01,458 people.
e Services covered OP, IP, diagnostic, emergency, and support categories.
e Health awareness programs organized during World Breastfeeding Week and National
Nutrition Week, benefiting 250+ participants.

e 17,839 ABHA cards created to promote digital health access.

e Focused on maternal, child, and differently abled care through linkages and referrals.
e Institutional coordination strengthened through renewed government hospital partnerships.
Project Locations

The project is being proposed to 20 states including UT and 800 locations for medical camps and 4
Nos Hospital Help Desks. The details are provided below.

1. Medical camps

ino.| swe | mamber | NeotMedial | e | potneats
06.06.2025 Camps / State 80-100) Beneficiaries
TAMIL NADU
18 (Includes Pondicherry) X & s0 Y
3 KARNATAKA 78 78 80 6240
4 KERALA 50 50 80 4000
5 BIHAR 50 50 80 4000
6 UTTAR PRADESH 53 53 80 4240
7 WEST BENGAL 46 46 80 3680
8 MADHYA PRADESH 44 44 80 3520
9 MAHARASHTRA 34 34 80 2720
10 ODISHA 30 30 80 2400
11 RAJASTHAN 21 21 80 1680
12 CHATTISGARH 20 20 80 1600
13 GUJARAT 20 20 80 1600
14 & | ANDHRA &
15 TELANGANA 1 11 80 880
16 JHARKHAND 10 10 80 800
17 UTTARAKHAND 8 8 80 640
18 TRIPURA 4 4 80 320
Total 800 800 80 64000
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2. Hospital Help desks

L2

h Saharanpur, Uttar Pradesh
i Nepalw\ o g
\\_\J Bhutar

BR

1. Government Medical College Hospital, Thoothukudi, TN

nglade
2 W/

o e
N JH
(Y a ot
2. Thanthai Periyar District Headquarters Super Specialty -
Hospital, Erode, TN / ',O.D
yderabad
o3 E

3. Vellore Government Medical College & Hospital, Vellore, TN R
Thanthai Periyar M. Hospital
Government... 2

Government Medical
College Hospital

4. Government District Hospital, Saharanpur, Uttar Pradesh ,
Laccadive Sea

Project progress (Jun-Sep 25)

1. Baseline Study:

e A preliminary visit to Government Theni Medical College and Hospital (GTMCH) was

completed on 23/07/2025 to assess the requisition for setting up a Health Help Desk.
2. Stakeholder Meetings:
e The renewal letter of permission for the Health Help Desk at Tuticorin has been
submitted. Additionally, letters regarding the closure of two previously operated Help
Desks at Vellore and Erode have also been submitted (June-July).
o Therenewal letter of permission for the Health Help Desk at Erode was received from the
Dean till December 2025 and for Tuticorin till March 2026 (August).
e Vellore Help Desk continued operations until September 2025.
3. Staff Training & Capacity Building:

e Fourvirtual training sessions were conducted for the State Project Teams and State Heads
across 18 states, focusing on Standard Operating Procedures (SOP) for organizing medical
camps, budget allocation guidelines, and strategies for effective, localized budget
utilization.

e State Heads along with their team members participated from Madhya Pradesh, Tamil
Nadu, Bihar, Jharkhand, and West Bengal, while only the State Heads attended from the
remaining 13 states.

4. Hospital Help Desk:
e From Jun to Sep, a total of 2, 01,458 people were assisted across all four help desks.
5. Awareness Program:

e In August, World Breastfeeding Week awareness programs were organized at the District
Women’s Hospital, Saharanpur, and Thoothukudi Government Medical College Hospital,
benefiting a total of 85 participants.

e In September, National Nutrition Week awareness programs were conducted at
Thoothukudi Government Medical College Hospital, Thanthai Periyar District
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Headquarters Super Specialty Hospital in Erode, and Vellore Government Medical College
and Hospital, benefiting a total of 165 participants.
6. General Medical Camps:

e Atotal of 181 general medical camps were conducted from June to September, benefiting
16,840 individuals.

e A total of 13 general medical camps were conducted during June and July, benefiting
1,343 individuals, with 39 cases referred for further medical attention.

e A total of 93 general medical camps were conducted in August, benefiting 8,549
individuals, with 408 cases referred for further medical attention.

e Atotal of 75 general medical camps were conducted, benefiting 6,948 individuals

e In August, 1,249 Belstar customers benefited from medical camps in the southern region.

Key Highlights

e The current e-token services reached 36,760 pregnant mothers, 253 post-natal care
mothers, 1,876 children, 1,321 differently abled people, and 160 elders.

e  ABHA cards were created for 17,839 beneficiaries.
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Medical Camp Report
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S.No Medical State District Belstar Branch Name Branch Camp Venue No of'C.an?p
Camp Date ID Beneficiaries
1 23-07-2025 Tamil Nadu Chengalpattu Manampathy 1314 Manampathy 45
2 25-07-2025 Tamil Nadu Kancheepuram Nelvoy 1345 Malligapuram 75
3 23-07-2025 Bihar Samsatipur Samsatipur 1489 Dalsinghsarai 153
4 24-07-2025 Jharkhand Giridih Rajdhanwar 2620 Bandhi 62
5 29-07-2025 Jharkhand Giridih Sariya 2623 Chaube 72
6 25-07-2025 West Bengal Murshidabad Nabagram 2026 Madhunia 107
7 30-07-2025 Tamil Nadu Chengalpattu Maduranthakam 1103 Maruvalam 110
8 30-07-2025 Telangana Nalgonda Aler 2563 Markandeya community hall 118
9 30-07-2025 Tamil Nadu Kancheepuram Uthiramerur 1104 Pennalur 70
10 31-07-2025 Karnataka Raichur Devadurga 2075 Gabburu 105
11 31-07-2025 Tamil Nadu Chengalpattu Acharapakkam 1102 Ramapuram 220
12 31-07-2025 Tamil Nadu Krishnagiri Uthangarai 2000 Kunnathur 103
13 31-07-2025 Tamil Nadu Sivagangai Sivagangai 1174 kottagudi 103
14 02-08-2025 Tamil Nadu Sivagangai Parthibanur 1581 Valimarchan 102
15 04-08-2025 Tamil Nadu Tirupattur Tirupattur 1089 AK Mottur 114
16 04-08-2025 Kerala Palakkad Pattambi 1253 Paruthur 94
17 07-08-2025 Tamil Nadu Ranipet Banavaram 1079 Aayal 150
18 08-02-2025 West Bengal Paschim Burdwan Durgapur 2014 Durgapur 44
19 08-07-2025 West Bengal Purba Medinipur Contai 1570 Sarpai 80
20 08-07-2025 West Bengal Alipurduar Falakata 1654 Dhulagaon 96
21 09-08-2025 Tamil Nadu Thoothukudi Kayathar 1140 Kollakinaru 110
22 08-11-2025 West Bengal Murshidabad Jiaganj 2023 Lalkuthi 113
23 08-12-0205 West Bengal Purba Medinipur Chandipur 1572 Dibakarpur 103
24 08-12-2025 West Bengal Alipurduar Barobisha 1653 Barobisha 66
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25 12-08-2025 Karnataka Chammarajanagara Yalandhur 1425 Kestur 98
26 11-08-2025 Bihar Darbhandga Darbhanga Sadar 1488 government school ladari 93
27 12-08-2025 Bihar Madhubani Madhubani Sadar 1611 Panchayat bhawan Rahika 72
28 13-08-2025 Bihar Darbhanga Manigachhi 1978 Govt high school Manigachi 107
29 13-08-2025 Jharkhand Hazaribag Hazaribag 2631 Ambadih 58
30 13-08-2025 Telangana Mhabubnagar Athmakur 2535 Undyala 103
31 13-08-2025 Tamil Nadu Thiruvallur Podhatturpet 1329 Konasamudram 110
32 13-08-2025 Uttar Pradesh Baharaich Nanpara 1560 Semariya 85
33 13-08-2025 | Madhya Pradesh Shajapur Shajapur 1440 shajapur 60
34 14-08-2025 | Madhya Pradesh Dhar Dhar 1235 Bagdiya 70
35 14-08-2025 | Madhya Pradesh Indore Kalyani nagar 1022 Kushwah Nagar naya basera 70
36 14-08-2025 Tamil Nadu Salem Kadayampatty 1134 Kanjanaikenpatty 83
37 16-08-2025 Karnataka Belagavi Chikkodi 2607 Karagav 101
38 17-08-2025 Tamil Nadu Sivagangai Vaniyankudi 1690 Utharapalli 102
39 17-08-2025 Tamil Nadu Pondicherry Thirukanur 1349 Thethampakkam 100
40 18-08-2025 Tamil Nadu Villupuram Mailam 1109 Asur 136
41 13-08-2025 West Bengal South parganas Patharpratima 1968 Patharpratima Branch 72
42 14-08-2025 West Bengal Howrah Kolaghat 1943 Gobindapur Sivtala Primery School 94
43 14-08-2025 Uttar Pradesh Maharajganj Maharajganj 2255 Matahaniya 89
44 18-08-2025 Uttar Pradesh Baharaich Baharaich 1559 Jiganiya 98
45 14-08-2025 Uttar Pradesh Saharanpur Govind Vihar Govind Vihar 84
46 19-08-2025 Uttar Pradesh Maharajganj Nichlaul 2256 Bhedua Bakarua 94
47 19-08-2025 Karnataka Haveri Savanur 2054 Kalalakonda 90
48 19-08-2025 Karnataka Davanagere Malebennur 2052 Jigali 107
49 19-08-2025 Uttar Pradesh Baharaich Kaiserganj 1600 Gangapur 88
50 19-08-2025 Karnataka Haveri Ranebennur 1183 Havanur 95
51 19-08-2025 Tamil Nadu Trichy Musiri 1129 Vellur 136
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52 19-08-2025 Tamil Nadu Vellore sathkar 1328 Karur 90
53 19-08-2025 Telangana Rangareddy Shadnagar 2553 Elkatta 93
54 19-08-2025 | Madhya Pradesh Dewas Tonkkhurd 1231 Kalma 64
55 20-08-2025 Karnataka Haveri Shiggon 1189 Hanamarahalli 102
56 20-08-2025 Tamil Nadu Tenkasi Surandai 1938 Kulaiyaneri 103
57 20-08-2025 Tamil Nadu Salem Thalaivasal 1138 Maniviludan 88
58 19-08-2025 Bihar Madhubani Khajauli 1960 Panchayat bhawan 89
59 20-08-2025 Jharkhand Chatra Itkhori 2626 Panchayat bhawan 67
60 20-08-2025 Karnataka Bangalore Kengeri 2372 Raamohalli 55
61 21-08-2025 Tamil Nadu Karur Kulithalai 1882 Thanneerpalli 144
62 21-08-2025 Tamil Nadu Kancheepuram Maduramangalam 1713 sivapuram 113
63 21-08-2025 Tamil Nadu Ranipet Kaveripakkam 1074 lyyampettaicheri 110
64 21-08-2025 Tamil Nadu Thiruvannamali Thellar 1078 Periyakuppam 102
65 21-08-2025 West Bengal Jalpaiguri Malbazar 1656 Netaji mukta manch damdim 85
66 22-08-2025 West Bengal Purba Medinipur Nimtouri 1951 Janarchack ICDS center 85
67 24-08-2025 West Bengal Alipurduar Madarihat 1655 Dalmore ICDS center 70
68 24-08-2025 West Bengal Paschim Medinipur Chandrakona 2183 Kenchakapur primery school 98
69 21-08-2025 Uttar Pradesh Baharaich Gonda 1625 Chaya Purwa 93
70 22-08-2025 Tamil Nadu Virudhunagar Sivakasi 1733 Oldvellayapuram 120
71 24-08-2025 Tamil Nadu Mayiladaturai Kolidam 1315 palayapalayam 85
72 25-08-2025 | Madhya Pradesh Dhar Nalchha 1236 Bagadi 82
73 25-08-2025 Tamil Nadu Ramanathapuram Muthkalathur 1641 Pulyangudi 102
74 25-08-2025 Tamil Nadu Thoothukudi Palayamkottai 1937 Maruthanvalvoo 102
75 22-08-2025 Jharkhand Giridih Giridih 2621 Kurhobindo Anganwardi 69
76 25-08-2025 Jharkhand Hazaribag Barkagaon 2632 Sikri Panchayat Bhawan 65
77 21-08-2025 Bihar Patna Sampatchak 2173 Rampur Anganward Center 83
78 27-08-2025 West Bengal South parganas Namkhana 1566 Narayanganj Primery School 80
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79 26-08-2025 Tamil Nadu viruthunagar Vembakkottai 1124 Duraisamypuram 120
80 26-08-2025 Tamil Nadu Tiruvannamalai Vettavalm 1088 Nallanpillaipetral 97
81 26-08-2025 Tamil Nadu Vellore Adukkambarai 1746 sembedu 68
82 21-08-2025 Gujarat Vadodara Padara 1298 Patod 79
83 14-08-2025 Rajasthan Pali Pali 1450 Sekho Ki Dhani 65
84 18-08-2025 Rajasthan Ajmer Ajmer 1407 Ajaysar 102
85 20-08-2025 Rajasthan Ajmer Nasirabad 1429 Loharwara 101
86 16-08-2025 Maharashtra Latur Latur 1783 Vitthal Nagar 49
87 17-08-2025 Maharashtra Pune Alandi 1041 Charholi 86
88 21-08-2025 Maharashtra Raigad Khopoli 2199 Beed KH 79
89 25-08-2025 Maharashtra Latur Ausa 2198 Bhada 71
90 27-08-2025 Kerala Trivandrum Neyyantinkara 1418 Balaramapuram 108
91 28-08-2025 Uttar Pradesh Saharanpur Nanauta 2114 Igraam 85
92 26-08-2025 Tamil Nadu Villupuram Olakkur 1110 Agoor 125
93 28-08-2025 Tamil Nadu Chengalpattu Orathi 2275 Thozhpedu 112
94 29-08-2025 Karnataka Belagabi Athani 2609 koligudda 62
95 29-08-2025 Uttar Pradesh Saharanpur Nakur 2115 Nasurullahgarh 95
96 29-08-2025 Karnataka Haveri Rattihalli 2388 Malagi 110
97 19-08-2025 Karnataka Chammarajanagara Chammarajanagara 2359 Rechamballi 74
98 29-08-2025 Karnataka Mysore Gokulam 2084 Mettagagalli 77
99 29-08-2025 Telangana Rangareddy Shamshabad 2554 Nanajipur 89
100 29-08-2025 Karnataka Kalburgi Kalburgi 2406 Khanadal 103
101 30-08-2025 Tamil Nadu Thoothukudi Srivaikundram 2230 Vallanadu 104
102 30-08-2025 Tamil Nadu Trichy Palakkarai 1693 B Mettur 104
103 30-08-2025 Kerala Palakad Pathripala 1491 Keralassery 85
104 30-08-2025 Tamil Nadu Sivagangai C K Mangalam 1381 Karkalathur 83
105 31-08-2025 Tamil Nadu Thoothukudi Sathankulam 1629 Thaivilai 109
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106 31-08-2025 Kerala Kollam Chathannur 1279 Koottikada 101
107 01-09-2025 Tamil Nadu chidambaram Sirkali 2207 Arasur 88
108 06-09-2025 Tamil Nadu Coimbatore Anamalai 1172 Thathur 73
109 07-09-2025 Tamil Nadu Ranipet Walaja 1849 Poondi 85
110 06-09-2025 Tamil Nadu Thirupathur Alangayam 1143 Irunapattu 75
111 09-09-2025 West Bengal East Medinipur Chaitanyapur 1571 Dundipur Bhaggabati Club 93
112 09-09-2025 Telangana Mahaboobnagar Kalwakurthy 2545 Tharnikal 126
113 09-09-2025 Tamil Nadu Tiruchirappalli Thuraiyur 1130 Pagalavadi 143
114 10-09-2025 West Bengal South parganas Raidighi 2187 Raidighi 100
115 10-09-2025 Karnataka Raichur Manvi 2073 Pothnal 73
116 10-09-2025 Karnataka Davanagere Shamanur 1864 Nittuvalli 95
117 11-09-2025 Tamil Nadu Tenkasi Senkottai 1573 keelapuliyur 111
118 11-09-2025 Tamil Nadu Villupuram Tindivanam 1111 Molasur 124
119 12-09-2025 West Bengal JALPAIGURI BELAKOBA 1940 Sannyasikata panchayat office 97
120 12-09-2025 Tamil Nadu Sivagangai Manamadurai 2661 Kelamelkudi 80
121 12-09-2025 Tamil Nadu Thiruvannamalai Arani 1081 Rattinamangalam 80
122 13-09-2025 Tamil Nadu Salem Mittur 1090 Poongulam 100
123 15-09-2025 Tamil Nadu Ranipet Thiruvalam 1065 Vinnampalli 95
124 17-09-2025 Tamil Nadu Salem Idapadi 1133 vellarivalli 77
125 18-09-2025 Karnataka Devanagere Vidyanagara 2689 Kavalettu 80
126 18-09-2025 | Madhya Pradesh Ujjain Ujjain 1004 Nagziri ujjain 82
127 19-09-2025 Karnataka Chammarajanagara kollegala 2082 palay 104
128 18-09-2025 West Bengal PURBA MEDINIPUR BALIGHAI 1953 Dudba 95
129 19-09-2025 Karnataka Haveri Hangal 1185 Sivansagi 94
130 20-09-2025 West Bengal Utter Dinajpur Karandighi 2019 Satvei Radha Krishna Temple 105
131 21-09-2025 West Bengal Jalpaiguri Moynaguri 1941 Jatileswar Temple 105
132 20-09-2025 Tamil Nadu Kanchipuram Baluchetty 1262 Sangaranpadi 123
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133 20-09-2025 Tamil Nadu Sivagangai Maravamangalam 1719 Maravamagnalam 86
134 19-09-2025 Karnataka dharwad Hebasur 1790 Kalawad 72
135 21-09-2025 Tamil Nadu Namakkal Mallur 1704 Muthukalipatti 83
136 20-09-2025 Tamil Nadu Tirunelveli Ambasamuthiram 1377 Mollachi 105
137 21-09-2025 Tamil Nadu Thiruvannamalai chengam 1086 Sorpanandal 107
138 22-09-2025 Kerala Palakkad wadakkanchery 1280 Ezhumangad Desamangalam 81
139 22-09-2025 Karnataka mysore begur 2081 chikkati 85
140 04-09-2025 Maharashtra Dharashiv Tuljapur 1537 Apsinga 73
141 13-09-2025 Maharashtra Pune Kalas 1528 Yerawada 67
142 18-09-2025 Maharashtra Dharashiv Umerga 1754 Dalimb 110
143 20-09-2025 Maharashtra Pune Shirwal 1374 Kelawade 86
144 23-09-2025 Tamil Nadu Thirupur Sulthanpet 2669 kumarapalayam 104
145 23-09-2025 Tamil Nadu Thoothukudi Arumuganeri 1628 Ammanpuram 105
146 23-09-2025 Tamil Nadu Trichy Samayapuram 1501 Thirumangalam 128
147 24-09-2025 Tamil Nadu Salem Mecheri 1323 pottneri 73
148 24-09-2025 Tamil Nadu Sivagangai Poovandhi 2662 Madappuram 103
149 24-09-2025 Karnataka Mysore JP nagara 1424 uttanahalli 78
150 19-09-2025 Jharkhand Chatra Huntargunj 2627 Shohad 54
151 24-09-2025 Tamil Nadu Kerala Chittur 1047 Vadakarapathi 74
152 20-09-2025 | Madhya Pradesh Ujjain Indra Nagar 1814 Rishi Nagar 86
153 23-09-2025 | Madhya Pradesh Dhar Umarban 1237 Bhawaniya Buzurg 80
154 22-09-2025 Uttar Pradesh Maharajganj Partwal 1911 Kamraha 88
155 22-09-2025 Uttar Pradesh Baharaich Colonelganj 1599 Shahbadeen Purwa 89
156 25-09-2025 Telangana Medak Medchal 2538 Kucharam 88
157 21.09.2025 Bihar Darbhanga Singhwara 1836 Kuarpatti 86
158 23.09.2025 Bihar Madhubani Benipatti 1649 Gangali 98
159 24.09.2025 Bihar Darbhanga Baheri Branch 1495 Rasoolpur 92
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160 25.09.2025 Tamil Nadu Ranipet Thakkolam 1080 Ammanoor 106
161 25.09.2025 Kerala kollam Ayoor 1273 chadayamagalam 123
162 25.09.2025 Tamil Nadu Thenkasi Alangulam 1376 Naranapuram 110
163 25.09.2025 Tamil Nadu Vellore Vellore 1062 Alamelumangapuram 75
164 24-09-2025 Maharashtra Latur Chakur 2197 Shivankhed 95
165 25-09-2025 Tamil Nadu Chammarajanagara Terakanambi 1435 Terakanambi 98
166 26-09-2025 Karnataka Haveri Tilavalli 2053 Hirebasur 90
167 27-09-2025 Tamil Nadu Thiruppur Tiruppur 1511 Ganapathipalayam 98
168 27-09-2025 Tamil Nadu Tuticorin Kazhugumalai 2212 Velayuthapuram 102
169 27-09-2025 Tamil Nadu vellore Vellore Fort 1325 Karugapmuthur 67
170 26-09-2025 Tamil Nadu Ramanathapuram Paramakudi 1932 kamankottai 102
171 27-09-2025 Tamil Nadu Thiruvannamalai Theerthamalai 2594 neepathurai 90
172 27-09-2025 Tamil Nadu Mayiladaturai Manalmedu 1789 Alancheri 84
173 27-09-2025 Tamil Nadu Namakkal Rasipuram 1165 kumarpalayam 85
174 28-09-2025 Kerala Kollam Anchal 1720 Thachakode 110
175 28-09-2025 Kerala Palakad Chowannur 1294 Alamkode 80
176 28-09-2025 Tamil Nadu Thiruvallur thiruthani 1119 Pattabiramapuram 90
177 26-09-2025 Karnataka DAvanagere Jagalur 1182 kotadagundda 62
178 28-09-2025 Tamil Nadu tripur Sulur 1696 Manikkapuram 106
179 25-09-2025 Tamil Nadu villupuram Killiyanur 1498 Athanampattu 145
180 29-09-2025 Tamil Nadu coimbatore pollachi 1702 Nalllampalli 81
181 29-09-2025 Tamil Nadu Vellore vellore 1060 Viruthampattu 65
TOTAL 16840
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Medical Camps: Target Vs Achievement
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Medical Camps: Overview of Target Vs Achievement (as on Aug’25)
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Help Desk Report - About the intervention Hospitals

Beneficiaries Reached — Hospital Help Desk Service

Thanthai Periyar Government District Head Quarters Hospital is a public health care facility situated
in Erode, Tamil Nadu. Also known as Government Headquarters Hospital (GHQH) - Erode is a District
Headquarters Hospital. It is located at the center of the city, off the arterial road connecting Erode
Junction with Central Bus Terminus, Erode.

The Govt. Thoothukudi Medical College Hospital started and functioning from 16.08.2000. In this college,
Non-Clinical and Clinical departments are functioning. Departments such as General Surgery, Plastic
Surgery, General Medicine, Ophthalmology, ENT, Pediatrics, Anesthesiology, Dermatology, Thoracic
Medicine, Psychiatry, Obstetrics and Gynecology, Orthopedics, Radiology, Radiotherapy, Physical Medicine,
Dentistry, Neurosurgery, Neuro Medicine, Onco-Surgery, Physiotherapy, Pediatric Surgery, Urology
Surgery, Gastroenterology are functioning.

The District Women Hospital in Saharanpur, Uttar Pradesh, is dedicated to women's health services. The
hospital provides various medical services tailored to women's healthcare needs.

Government Vellore Medical College Hospital, established in 2005 in Adukkamparai, Vellore, is a
recognized medical institution offering comprehensive healthcare services. Spread over 33.95 acres, it
provides treatment across 8 super specialties and 29 specialties, serving as a key medical center in the
region.

Hospital Profile
Saharanpur | Thoothukudi Erode Vellore
Bed Strength 110 1300 1085 1500
IP per day 1812 160 300 2200
OP per Day 6809 2100 2500 2300
Delivery per day 23 14 75 28

S.No | Category of services Total Beneficiaries Jun-Sep 2025
Thoothukudi | Erode | Saharanpur | Vellore | TOTAL

1 OP services 31693 | 23604 7818 27572 90687

2 IP services 13165 | 3597 4476 887 22125

3 Diagnostic services 17115 ( 3594 11848 3649 36206

4 Emergency & critical care services 6| 3589 4695 141 8431

5 Support services 20631 | 11874 5029 6475 44009
TOTAL 82610 | 46258 33866 38724 | 201458
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Graphical representation of Hospital Help Desk Services (Jun-Sep)

HHD Services Distribution - Thoothukudi Overview of Thoothukudi HHD Service FY 2025-26
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This pie chart shows the number of beneficiaries for different

patron assisted services in Thoothukudi. Outpatient Service The plot chart shows the progress of Help Desk Beneficiaries
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In Vellore, all category of services shown slight increases in
beneficiaries, with Outpatient Service having the highest service

given The plot chart shows the progress of Help Desk Beneficiaries' details
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HHD Services Distribution - Saharanpur
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In Saharanpur, hospital help desk services show a notable rise in
Diagnostic Service users

The plot chart shows the progress of Help Desk Beneficiaries' details

HHD Services of Distribution- Erode
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The chart shows that in Erode, all help desk services touched
increase in beneficiaries. Outpatient Service having the highest
services in erode desk
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Supporting a Patient Through Dental Surgery with Compassion

Name: Isakkiammal
Age: 32

Gender: Female
Phone Number:

Pre-Intervention:

Isakkiammal, a 32-year-old female, approached the Help Centre
on 29.09.2025, reporting severe tooth pain for a week. She was
hesitant to seek treatment due to fear of pain and had no one
accompanying her for support.

Intervention:

The Help Centre staff reassured her and assisted in registering for
outpatient services. She was guided to the dentist, who
diagnosed a crooked tooth near her last molar requiring
extraction. Preliminary tests including blood sugar, blood
pressure, and a dental X-ray were conducted with the staff’s
assistance. After reviewing the results, the dentist confirmed the
need for minor surgery. The staff accompanied her to the dental
surgery theater, provided reassurance, and ensured she received
pain management medicines prior to the procedure.

Post-Intervention:

On 3.10.2025, Isakkiammal returned for the surgery. With continuous support and encouragement from

the staff, she underwent the 45-minute procedure successfully. Post-operative instructions for a soft diet

and limited chewing were given. She expressed gratitude for the reassurance and guidance, acknowledging

the Help Centre’s role in giving her courage. The experience also provided the staff with valuable learning

about unique dental surgical procedures.
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Timely Medical Assistance for Menstrual Issues

Patient’s Name: Rathinammal
Age: 40

DsotD Sarmmed el
Gender: Female e ;Egﬂmﬁ s

Spouse: Melan

e ﬁlﬂmunm i
S mu%up.n 5 170 a.'m_mn

Village: Mailam, Agoor Panchayat

Phone Number: 9524274627 ' 7h96+mp5 Agoor, Tamil Nadu 604207, India

Lat 12.27709° Long 79.561485°
03/10/2025 12:13 PM GMT +05:30

Pre-Intervention:
Rathinammal, a 40-year-old woman from Mailam, Agoor Panchayat, and a Belstar Lending customer, was
facing financial difficulties. She was having irregular menstrual cycle (No blood flow for a longtime).

Intervention:

During a field visit, the staff identified her condition and immediately took her to the nearby government
hospital for medical treatment, and she admitted in hospital for five days practiced exercises too. She was
also enrolled under PIMS Medical camp. The staff ensured that she received proper care and support during
the visit.

Post-Intervention:

Rathinammal is now recovering and feeling much better. She also got her periods after the treatment and
exercises. Medicines were prescribed and she was discharged. She expressed heartfelt gratitude to the
Belstar staff for their timely intervention, medical support, and care. She acknowledged their humanitarian
service and stated that she would never forget the help provided.
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Timely Assistance and Compassionate Care for an Eye Injury Case

Patient’s Name: Rangasamy

Age: 64 mmmm;qu AT
i A i it
Village: Elumathur v b i

Phone Number: 9524274627 A e T

Siairmsm il

EMERGENCY EXIT

AT Sl

EMERGENCY ENIT
- dilelabe

Pre-Intervention:
Mr. Rangasamy, aged 64 from Elumathur

village, approached the Help Centre after
oil accidentally entered his eyes. He was
uncertain about where to seek medical
care and was experiencing severe eye
discomfort.

Intervention:

Help Centre staff member Mr. S. Nandakumar guided him through the hospital procedures. He assisted
Rangasamy in obtaining an OP ticket from Room No. 5 and facilitated a blood pressure check-up in Room No.
7. Later, he personally accompanied the patient to Room No. 45 for an eye examination. The doctor
diagnosed a corneal injury caused by the oil and recommended immediate surgery. Mr. Nandakumar then
arranged an admission slip from Room No. 6 and helped Rangasamy get admitted to the eye treatment ward
for surgical care.

Post-Intervention:
Rangasamy underwent treatment and remained in the hospital for four days. Following recovery,
he was discharged and expressed heartfelt gratitude towards Mr. Nandakumar and the Help
Centre team for their timely support and compassionate service.
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Images of Health Awareness Programme
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Name/amd

Suman Lata

HHA w1

ABHA number/3rT-swEar
91-5485-6581-0486
ABHA address/ 3T oam
91548565810486@abdm
Gender/feim

Female/afgen

Date of birth/sr=fafa
27-10-1974

Mobile/Atarget
7417631502
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Capacity Building of Women for Inclusive

Empowerment
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Key Highlights

e Focus on strengthening Self-Help Groups (SHGs) and Community Leaders’ Networks (CLNs).

e 88 existing CLNs nurtured and 61 new CLNs formed, engaging 5,645 women members.

e Conducted training for 24,006 women:
o Financial Literacy: 10,700 participants
o Digital Literacy: 6,655 participants
o Business Motivation: 7,651 participants
e 3,580 women sensitized on government schemes: 2,892 accessed welfare benefits.

e Enhanced leadership, financial discipline, and entrepreneurial capacity among SHG members.

Project Locations

S# Name of the State Total Region Total Branch Total Cluster Target Women

1 Karnataka 6 30 184 20000

2 Kerala 7 30 216 20000

3 Tamilnadu 19 81 500 1,100,00
Total 32 141 900 1,50,000

Project progress

We have been working diligently to instigate planned interventions focusing on high-degree
participation from Self-Help Groups (SHGs) and the community. To achieve this, we've initiated entry-
point programs such as free medical camps, skill training, and social security campaigns. These efforts
have garnered remarkable rapport with women and the community, securing their cooperation and
support for identifying SHGs and initiating planned interventions.

Building on this momentum, we've organized special meetings with eligible SHGs to orient them on the
advantages of coordinated efforts and the need for a common platform. We've also illustrated the
administrative structure, function, and Community Leaders' Network (CLN) formation processes,
facilitating the recognition of capable SHG representatives from each CLN.

Furthermore, our team is committed to building capacities of existing and new SHG networks. We're
working with 88 existing SHG networks to enhance their skills and support services for SHG women.
Additionally, we're nurturing 61 new SHG networks to expand our reach and impact. Through vision-
building exercises, leadership training, and grading exercises, we're empowering SHG women to achieve
their personal visions and promoting collective action for community development.

Month Total
Jul-25 18 4 10 32
Aug-25 16 4 6 26
Sep-25
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New CLN Formation

Month No. of CLNs No. of SHGs No. of Mems.
Jul-25 23 172 2002
Aug-25 19 158 1844
Sep-25 19 157 1799

487 5645

Capacity Building Trainings for SHG/ CLN members

A comprehensive training initiative was undertaken, empowering women through Financial Literacy,
Digital Literacy, and Business Motivation programs. Financial Literacy training was imparted to 10,700
women, enhancing their knowledge on smart savings, wise lending, financial discipline, social security,
and cashless transactions. Additionally, 6,655 women benefited from Digital Literacy training, gaining
proficiency in smartphone usage, internet services, and various applications for communication, money
transactions, and livelihood development. Furthermore, 7,651 women underwent Business Motivation
training, acquiring essential skills and knowledge on entrepreneurship, priority matrix, enterprise
formation, and marketing channels, enabling them to become self-reliant and contribute to their
families' economic well-being.

Month TN KE KN Total
Jun-25 489 491 515 1495
Jul-25 1506 466 873 2845
Aug-25 1930 645 539 3114
Sep-25 1552 947 747 3246

Month TN KE KN Total
Jun-25 326 353 671 1350
Jul-25 914 157 813 1884
Aug-25 725 608 494 1827
Sep-25 488 804 302 1594

Month TN KE KN Total
Jun-25 223 667 379 1269
Jul-25 857 59 603 1519
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Aug-25 1378 451 370 2199
Sep-25 1548 681 435 2664

Awareness on Govt. Schemes including Social Security

A comprehensive awareness program on Government schemes was successfully conducted, reaching
3,580 women. The initiative utilized trained Knowledge Volunteers who effectively employed the peer
education method to disseminate information. Following the awareness program, the team provided
support to facilitate access to various State and Union Government schemes. This was achieved by
leveraging the common platforms of Self-Help Groups (SHGs) and JLGs empowering women to benefit
from these initiatives and improve their socio-economic well-being..

Month TN KE KN Total
Jul-25 1089 69 362 1520
Aug-25 814 110 0 924

Sep-25 555 361 220 1136

Facilitate Women to access Govt. Schemes

Following the awareness program, the team conducted follow-up campaigns and provided support to 2,892
women and their family members. This initiative enabled them to access various State and Central
Government schemes with the assistance of SHG Community Leaders' Networks (CLN) and local government
officials.

Month TN KE KN Total
Jul-25 975 83 162 1220
Aug-25 745 92 143 980
Sep-25 524 114 54 692

Plan of action up to October 2025
4 Developing Knowledge Volunteers for facilitating Financial Literacy, Digital Literacy and
Business Motivational Training in all the 3 States and speed-up and complete 80% of targeted
Training Programmes

A Nurture and strengthen CLNs for sustainable action and create tie-up with BELSTAR for
augmenting the business outcomes
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A Facilitate reach the un-reached women through Awareness Programmes on Financial Discipline
and access to Credit

A Facilitate Digital Payment, On-time Repayment and Customer Retention with the backup of CLNs
in each target Branches

A Nurturing Digital platforms in all the CLN locations for providing digital services (Digital
transaction, access to Govt. Schemes and promote enterprise and business opportunities.
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