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BELSTAR MICROFINANCE LIMITED

Regd. Office: New No.33 (Old No. 14), 48th Street, 9th Avenue, Ashok Nagar, Chennai-600 083.
Tel. No: +91 -44-43414567/43414511, email- bml@belstar.in, Website- www.belstar.in

FAIR PRACTICES CODE
Belstar Microfinance Ltd has a Board approved Policy on The Fair Practices Code, conforming its commitment to transparency,fair lending practices and compliance with regulatory
‘guidelines. Brief features of this policy are s ollows:

A Application forloans and their processing

the

B.Loan appraisal and terms/conditions
Belstar shall convey in writing Lo the borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms and conditions including Effective
Annualized Interest Rate & ts method of application

creating livelihoods...transforming lives
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Belstar will give nofice to the borrower in the vernacular language of any change in the terms and conditions including disbursement schedule, interest rates, service charges,
prepayment charges etc. which will apply prospectively.

Performing
1
Incase of i the

SMA Sub Basis for classfication — Principal or intercst payment or
categories / NPA. any ot or partly overdue
SVAQ Upto 30 days.
More than 30 days and upto 60 day

Upto 90 days

More
More than 50 days
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For Example: f due date of a
1.03.20:

due. Similarl

SMIA /NP
Scoreof the Borrower.

topay

D.General

a
e e e e S A e ST €

the affais of
earlerdisclosed by the borrower, has come tanoic).

)

6 pm, i) friends, or co-workers " {iv) Publishing the name of borrowers, (v) Use or threat of use of violence or other similar means to harm the

For non-qualiy

the given Belstar i entitled to retain the
relevantclaimis settled/paid.

E.Responsibility of Board of Director

The Board of Directors of Belstar have laid down an appropriate Grievance Redressal Mechanism within the organization to resolve customers' complaints, which will be periodically

reviewedalong with compliance of Fair Practices Code.

. Grievance Redressal Officer

afe et

Belstar branches  the Principal

G. Regulation of excessive interest charged

advances,

loan agreement /loan card

b)Belstar's Loan Card includes the following
+ Thesimplified factshect on pricing;

+ TheGrievance Redressal System;

(o Coerlve Methodsof Recovery
made only at at Branches of Belstar Field saff will be allowed to make recovery at the place of residence or work of the

(K)Internal control system
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