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BELSTAR MICROFINANCE LIMITED

Regd. Office: New No.33 (Old No. 14), 48th Street, 9th Avenue, Ashok Nagar, Chennai-600 083.
Tel. No: +91 -44-43414567/43414511, email- bml@belstar.in, Website- www.belstar.in

FAIR PRACTICES CODE
Belstar Microfinance Ltd has a Board approved Policy on The Fair Practices Code, canforming its commitment to transparency,far lending practices and compliance with regulatory.
guidelines. Bief features of this policy are s fllows:

A Applicationforloans and their processing

B.Loanappraisaland terms/conditions
+ Belstar shall convey in writing to the borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms and conditions including Effective
Annualized Interest Rate & ts method of application
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Belstar will give nofice to the borrower in the vernacular language of any change in the terms and conditions including disbursement schedule, interest rates, service charges,
prepayment charges etc. which will apply prospectively.
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SMASub Basis for classfication — Principal or interest payment or
categories / NPA. any ot Iy overdue

SVA-Q Upto 30 days
SVAL More than 30 3
SMA2 More
NPA More than 90 days

d upto 60 day
Upto 90 days
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For Example: If due date of a loan account is 31.03.2022, and full dues are not received before Belstar runs the day-end process for this date, the date of overdue of thi
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6 prm, (i) Harassing relatives, friends, or co-workers of the borrower, (i) Publishing the name of borrowers, v} Use or threat of use of violence or other similar means to harm the
repayment.
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The Board of Directors of Belstar have laid down an appropriate Grievance Redressal Mechanism within the organization 1o resolve customers' complaints, which will be periodically
reviewedalong with compliance of Fair Practices Code.
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Belstar branches
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G. Regulation of excessive interest charged
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loan agreement /loan card

Aborrower cannot be member of more than one SHG /LG ata time;

b)Belstar's Loan Cardiincludes the following:
+ Thesimplified factshect on pricing;

+ TheGrievance Redressal System;

(1) Non-Coercive Methods of Recovery
+ Recovery will normally be made only at 2 centrally designated places or at Branches of Belstar. Fild staff will be allowed to make recovery at the place of residence or work of the

(K)Internalcontrol system
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